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dyTCOPCUHIT OT NOCTaswWwuvKa

Tomax MNKAABYIAY, 330 renepansHOro AnpekTopa No TEXHMHSCKIM BONpOCan,
AmiiTpia BOPOBbBEB, pyxosoanTens LIeHTDE KOMNETEHLIAM

CWCTEM KOHTPOAS K YTIDAEALHIAF TeASK DM HIAKSLIASINIA

B coBpemeHHOM Mupe A0BMBaIOTCS yCnexa Allb Té KOMNaHUM, KOTOPbIe OpraHu3yloT 6usHec Hau-
Bonee achdeKTUBHLIM CNOCOBOM, NO3BOASIOLMM CHA3WTE 3a8TPaThkl, COXPaHSIs NPy 3TOM BbiCOKOe
KayecTso ycAyr. OAHOM U3 NepeAoBbIX MOABAEIH BeARHSI BU3HeCa SBASIETCS ayTCOPCUHI, NO3BO-

ASTHOLLUWIA ADBMBATLLCH OWYTUMBLIX KOHKYPEHTHLIX NPermMyLLIecTs B COBPEMEHHLIX YCAOBUAX PbiHKA.

K1 ICTINHA  AVTOORDCHHTA 3aiTHOMACTCH B ROHIICH TP LM
PECVPCOE ROMITAHHM HA OCHOBHOM BHAE JEATENBHOCTH H Me-
Penaue NoIEPARHBAIOINE, BTOPOCTENEHHLIX (yHELHI BHETI-
HHM [[:I,p‘!'l IL‘_“]_')(_‘I‘\'I-{M OPTATTFEALLEAM, K TICCOMETCHERIM RO TAM
JACTLICHA 110 TR HI TR E[}'It:[]r)L‘HlIJ'.iJ MUEHHO OTHECTH:

® BOAMOMHOCTE JUIA PYKOBOICTED JAHATECA OCHORHBIM
ﬁi‘l.‘]l JECOM !'Ip(;-',[l][ﬂ IHTHA B IICAOM, HC OTRICKAACH Hd 314 H
IO PR HEEH IIJII."-){}]'!}','I,UIEJHJ HCETH B ['fl:l'ﬁll.':l‘lt:.\l. COCTOAHHH:

m H3GARIEHHE OT NPOSNeM NPUBICHCHNA, 00VHCHHA H
VIEPHANHA KBUTHOHITHPOBIHHOTO NMEPCOHLTE;

L | (‘t‘.l[fi]ﬁi]l],ﬂli[lt‘. Zt:i'[]');]'l' HA ODECTIEYEHHE HCJJ].'}L"E’}HJ-LH[K.“I‘M
OHAHEC-TPOIECCOR (3AMEHA TEPCOHLTA Hil BPCMA OTITVCEL HITH
BOUIEIHH, CONCTRANNC ABETOMAPE H CTVHAM JEI0H0H 1T,

B CHIMEHHE |}LLL'}H AIOHE HA 3AMACHBIC YACTH {3;[50’!"_\' 0
(POPMHPOBIHHH HX LEHTPUTHIOBIHHOTD CRTATA BO3BMCT
Ha ce0A AYTCOPCHHIOBAA KOMITATHA ),

| ﬁ[L‘It_“L: ﬁE:[L‘ITb{K‘ [’]L'IEIffHHL‘ BOZHMEIKITHX [Ip(')l.':.b'lt_‘.\! C
OOOPYIOBAHHEM M CEThIX

B TTORBITITCTIHNC 1Ip{}.'_1p:l1-ll TOCTH PACKOOE HA SRCTUTYAT-
LMY CCTH. XD[’I]JI[] IMIE EAH A/ TAMM Hd :J}'I‘L‘Ul.')ﬂl THI" ]Jp{]—
teccon TOMD ARTAIOTCA MOHOBCHIOPHEC CHCTCMHO-CCTC-
BiiC pemeria COPM 1 CermenThl CEMOKHX M TOPOJICKHX
g o | .'-J.-'[CE\'I:'[’J(')(‘.'HSI':H i, ll’]}'] IKIHOHTBHO 3AKOHYECHHBIE CHC-
TeMbl O65/B5S H ApyTHE aHATOMHYHBIE PCIICHHA.

MaATe WAaroe K ayTCOPCUMHMY
CUHAPHA NPAKTHYECKH OG0 NPOCKTa BHEIPEHHA avT-
COPCHHTE BIIHMACT HECKOVIBRO CTARTAPTHIY 3TAT0R
1 ()pl‘;li T3 THOHHO-TEXHOMOU Y ECKHA AVAHT JICATCNb-
HOCTH KOMITIHHH-31KA3MHEL HHTEPRLIOHPORIHHE [ep-
COHATA H AHUTHI BCTHYHHE MPCACTOAIHX 3aTpar. Ha xan-
FIOM ITANC CTOROHE OUNPCTCTTHK :I'J'ﬁli;ﬂlt‘(‘-[ll“.b{”}l 1ECCH KOMITA-
HHH, NOTEHIHATBHO NMPHICIHBE K MEPEIaY4e Ha Ay TCOPCHHT.
OLEHKA NEPCTICKTHE H BO3MOAHLIX BAPHAHTOR B3AH-
2 MOVICACTRIA X :H:IW[L:]‘.ILL AVTCOPRCHANTL © KOMITAHHE-
SHKAIMHEOM, N0 TOBEL TEXHHYECKOTO IIPOEKTI, OIIPE1E1-
HOLETO (POPMBL M HANPARICHHA PCOPraiM3atid GnsHec-
MTPOLICCCOE, OCHOBHEIMK KPHTCDHAMM OLICHEH BOSMOMBHOC-
TH NIEPCIAYH f!l’!IZHIL“L'-[I].')(')[I,L‘{T.':I HA AVTCOPRCHHT ARMAKYTCH:
B BAXHOCTL NpousCca onA 0CHOBHOMD BUIHECA KOMIEHMW-
3akazyuka;
B YNPEENAeMOCTE NPOLECca B TEKYLLEM COCTOAHMK {CKUna-
MK COBCTEEHHOMD NOAPE3NENEHIA);
B EaHeCTRO YONYT, NRefOCTAaBNASMEDR NP NOOARDKER NRDOUBCCA
COBCTEEHHEIM nogpazoeneqdres KOMNaHuK-3aKa34urKa;

B NpUENMIUTENEHAR OLEHKA CTOMMOCTH NOALEDHKN Npo-
Lecca NposanaepomM ayTCOPCHHIE;
B YPOBEHL ONEPALMOHHEE PUCKDR B NPOLECCe,
B NpEoAcHeHE YCIyr No nofoepxke nogoiHelx NpoUEccos
HE OTKPBITOM PRHKE W T.0.
3 Mormromron SUaHeC-TUTaH 1 COTTCORIHHC TCXHHHCCKD-
ro npoekrd. [poerrioe pemenne o0RzITeIEHO IIUTRHD
COEDHAATED PETIAMEHT DA ICICHHA obnacTedl OTRETCTBEHHOCTH,
CROTHLI MEPCHCHE HOPM (MCTPHE) KISMOCTEL (VHKLIAOHHPOE-
HI OOOPVIORIHHE, OGCTVGEHEANHE KOTOROTD NCPETICTCr Ha
AYTCOPCHHT, KPHTEPHH M METOIMEY OLIEHKH KIUeCTE NPEioc-
SAVICHHST VEIVT AVTCOPCHITL, NEPEHCTTh (OPM W PCTTAMEHT e
[PHOYISECKON 1 ODEPETHEOM QT THOCTH, BTOM SO JUIH [X-
BOT M0 THEBH/IRALTHH aﬂupuﬁmhuc {'Id'l'y'élll}'{ﬂ Hi CCTH.
[OroToBKa JOTOBOPE Ha OKAZAHHE YCTYTH VITPaBie-
4 HHA H ODCTVGEMBIHHA CCTH ¢ PCrTEMEHTIIHER
JERCTBHA NPOBARIERA AYTCORPCHHIL
Peanmaauma MPHHATBHIX TCXHHYCCKHX pCII[f_‘HI!I:‘l.
5 WIAMTTALMA K KOHEPETHRM VOIOBHAM HOBOIO TIP0CK-
T OPFAHHAALHOHHOR CTPYETYPBL NPEIIPHATHA, NoaGop
NCPCOTTATE H BHICIAPCHRC FI [L1K3|}:‘v'|llTLH01 IHBEIX CHCTCM OT=
HETHOCTH M VIERICHN,

Jina mepenaud Ha ayrcopcHHr npoteccos TOHD ceted
WICKTPOCEAIN EBRHO CPOPMHPOBATE CHCTEMY LIEHTPATHI0-
BAHHOND VIPARACHHA CCTHI0. TTPH 3T0M FIRATYHE MOKCT Bin-
MOIEACTRORITL CPAZY ¢ HECKOVIBKHMH NPOBIIIEDIMH ayT-
COPCHHIT, {)EIL'.'J'I"}-'}KHHiﬂUlU.H.!‘-i}'{ (.NS(JP"}'.E[D]U] THE PASHBLIX THITOR
lNMpumep Bosmombiol crpyikrypel OS5/BSS ¢ nepepagei
IKCIUTVATALMH CETH Hi aVTCOPCHHI' IIOKL3AH Hil PHCYVHEE.

HioaHCkl BHEAPEHS

Jin sduperTHBROMD  E3MMOIENCTRME OIEPITOPRa CHIIH |
NPOBAIAEPOE AVTCOPCHHIE LENeCO0OPA3HO HCTIONEIOBATH Pe-
IMCHAC PCIHCTPALHE W MAPDITEYTHEAIHN JA8B0K 1713 VOTPAanc-
s npotnes, nanpuvep ServiceDesk B arom conyaae nadop-
MALHA O 3APCTHCTPHPOBAHHEBLX ]':Ij.')l.')f-’ﬁ.‘!E."rhiX ABTOMIATHICCKH
OTTPERTACTCR BHVTPCHMM HUTH BHCTITHEM CTVIRTan SR -
TALMH (TTPORITICPEM aVTCOPCHHTE). YOTPaHEHHE  KOUUTHEHE
MAPDIIPATHIALHHE 3AABOK MORHO BOAMOAHTE Ha 3RCTICDTHYRD
TPVIIITY ONEPATORA CBAZH, MPHHUMAOLIYIO PEIICHHA 00 HaMe-
HEHHH MAPIIPYTA HTH (POPMEIPOBIHHN JOMOTHHTETLHBX S18-
BOK B CMERHEIE CTy0nL TTpHeM 324808 OT RIHEHTOR MOGKHO
OPraHu3oRITs Ha Base odwero konrakr-uenrpa (Contact
Center) oneparopk CRIGH ¢ MADIPYTHENIHEN SE0HKDR Me-
HELACPDAM KIINUMCBRIX KITHCHTOB HUIH ONEPATOPRAM. o noaso-
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